Christchurch Earthquake

We at Crombie Lockwood understand that the recent earthquake would have been a big
shock for you, your family, and your staff. As the clean-up begins, it is our main priority, in
conjunction with your insurers, to help you get back in business as quickly as possible. By
following these steps we can help you get back on track.

Record the damage

This is a very important step before lodging a claim. Please record all damage no matter
how small before beginning clean-up or removing debris.

Take photos

Take as many photos as you can from different distances and angles. Include items that
may have fallen over during the earthquake and any structural damage such as cracks.

Keep an inventory
Keep a detailed inventory alongside the photographs to speed up your claims process.

Severe and widespread damage

If the damage to your property is too severe and widespread for you to record yourself,
please contact us on 0800 CROMBIE (0800 276 624) and we will assign a Loss Adjuster to
your property to assess and record all of the major damage.

Repairs
You are encouraged to make temporary repairs for safety or to prevent further damage.

Essential services, like toilets and water systems can be repaired — but keep everything the
repairer replaces (where possible), and keep a copy of the bill.

Water damage

Your property may be damaged by water from broken pipes. The sooner you get water
damaged items out of your home or business, the sooner everything will dry. This is
especially true for carpets. Don’t worry if no one has yet visited to assess the damage yet,
your claim will not be affected by doing this. However, don't throw your damaged contents
away as these will need to be seen by a Loss Adjustor appointed by us or your insurer.

Broken items

Clean up spillages, crockery and glass. If possible please don’t throw away any of these
items, or at least take photos of the ruined items.

Perishable stock

Make a list and take photos of any perishable stock such as frozen goods that you have to
throw out.

Replacements
If you need to replace anything immediately keep all receipts.
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Damage to other items outside of your property

Any other claims such as motor vehicle / marine claims please proceed in the normal manner
and record all damage where possible by way of photos and an inventory.

Question Answer Action
Are the premises you occupy fit for YES /NO If NO, please contact us immediately on
business? 0800 CROMBIE (0800 276 624)
If your premises are not fit for YES /NO If NO, please contact us immediately on
business, have you been able to 0800 CROMBIE (0800 276 624)
make alternative arrangements? If YES, please keep a record of all
expenses.
How long do you estimate your | ............ Days Please advise us on 0800 CROMBIE
business will be shut down for? | ... Months | (0800 276 624)
How badly has your building been MINOR / If MODERATE or SEVERE please contact
damaged? MODERATE / us immediately on 0800 CROMBIE (0800
SEVERE 276 624)
Has the council given your building RED / RED or YELLOW - please contact us
one of the following ratings? YELLOW / immediately on 0800 CROMBIE (0800 276
X Red placards for no entry GREEN 624)
X Yellow for restricted use GREEN - If you have a minor claim please
L allow time for urgent claims to be process-
X Green for no restrictions on a . )
N ed first. Then proceed in a normal manner.
building’s use
Has any stock or contents been YES /NO If YES — Take notes/photos of all damaged
damaged? (including frozen goods) stock and include this in your inventory.
Do you have an estimate for any YES /NO Please advise us on 0800 CROMBIE
damaged stock or contents? (0800 276 624)
TP
(Estimate)
Do you have stock or contents that YES /NO If YES and you are able to arrange the
need to be moved to prevent stock to be moved, please do so and keep
further damage or for health and the bill.
safety reasons? If YES and you are unable or unsure if you
should move this stock, please contact us
on 0800 CROMBIE (0800 276 624)
Has your business been affected YES /NO If YES please give details of how / why
(i.e. your staff are unable to work your staff are unable to carry out work.
and you are losing revenue)? Please also provide us with a total estimate
of economic loss
$
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Safety first

Be careful

Wear boots or sturdy shoes and thick gloves (such as gardening gloves) to keep from cutting
your feet / hands on broken glass and debris.

Be wary

Be wary of your surroundings and keep an eye on items such as chimneys. They may have
potential damage that isn’t visible.

Water

Drink boiled water until advised otherwise. Please also note that water tankers are delivering
water in the Waimakariri District and Christchurch City.

Gas

If you smell gas turn off the gas main outside the building if it is safe to do so. If you are
unable to turn the gas off vacate immediately and report the issue to Christchurch City
Council.

Electrics

If you see sparks, broken wires or evidence of electrical system damage, turn off the
electricity at the main fuse box if it is safe to do so. If you are unsure at all please contact a
registered electrician to asses / fix the matter. If they are able to fix the issue, please keep the
receipt.

Take note of all appliances that could have been damaged and if you are unsure please
disconnect them from live power / do not connect to live power.

Important contact details

The Crombie Lockwood Emergency Service line is 0800 CROMBIE (0800 276 624) — we are
here to help.

Crombie Lockwood (NZ) Limited
0800 CROMBIE (0800 276 624)

www.crombielockwood.co.nz
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